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Sub: Inclusion of CPM/GS/MDU and Dy.CE/CN/MDU as PIOs in RTI-MIS Portal – reg.  

***** 
 It is brought to your kind notice that Nodal Office for RTI is forwarding all the RTI applications 
pertaining to Engineering Branch to Sr. DEN/Co-ordn/MDU through the RTI-MIS Portal (for online 
applications) as well as through e-Office (for offline applications). During the scrutiny of these 
applications, it has been observed that queries falling under the jurisdiction of Gati Shakti and 
Construction Units are also being marked to Sr.DEN/Co-ordn/MDU for furnishing replies. Such RTI 
applications are subsequently forwarded by this office to the GS and CN Units under a covering letter, 
with a copy to the applicants. This results in avoidable delays in the disposal of RTI applications. In some 
cases, applicants prefer to file an appeal as they do not receive the reply within the stipulated period.  

Hence, to avoid such delays, and also considering the increasing pendency of RTI cases, it is 
necessary to include Dy. CE/GS/MDU and Dy. CE/CN/MDU as Public Information Officers (PIOs) in the 
RTI-MIS Portal to facilitate the prompt and timely disposal of RTI applications. It is understood that the 
Salem and Palghat Divisions have already included Dy. CE/GS/MDU as PIO in the RTI-MIS Portal. Hence, 
necessary action may kindly be taken to include the concerned officers as PIOs in the portal. Till such 
inclusion is effected, RTI applications (online & offline) pertaining to the CN and GS Units may kindly be 
forwarded directly to Dy. CE/CN/MDU and Dy. CE/GS/MDU, respectively, for timely disposal. 

The details of the officers in the GS and CN Units proposed to be designated as PIOs are furnished below: 
 Dy.CE/GS/MDU – Shri V. Karthik 
 Dy.CE/CN/MDU – Shri G. Gnanasekar 

 
 

 
(M. KARTHIK) 

Sr.Divisional Engineer/Co-ordn 
Southern Railway/Madurai 

(De-facto PIO) 
Copy to: 
 ADRM/MDU – for kind information please. 
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